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SURVEY HIGHLIGHTS 

 Over two-thirds of the bank deposits in the U.S. are concentrated in banks that pay savings account 
rates of 0.10% or less (which is not even 1/18th of the best savings account rate available). 

 The average online savings account rate during the first quarter was 1.206%. This is more than 16 
times the 0.073% earned by the average traditional, branch-based savings account. 

 

Where Are The Best Bank Rates in 2020? 

One of the financial setbacks Americans are suffering due to the coronavirus is that falling interest rates 

means earning less income on their savings. 

The new America's Best Rates study found record declines in rates on savings accounts, money market 

accounts and CDs in the first quarter of 2020. 

This is a hardship for people who need every dollar they can get their hands on these days. 

However, analysis of the data shows that most bank customers could actually raise the bank rates they 

earn, even as rates generally are falling. 

>> Compare savings account rates 

How Much More Could You Earn with a Better Rate? 

https://www.money-rates.com/contributors/richardbarrington/
https://www.money-rates.com/best-savings-accounts.htm


Because the largest banks tend to offer the lowest interest rates, most bank customers are getting a raw 

deal. 

 

The chart below shows how big a difference a competitive interest rate can make to your savings account 

balance over time. 

At a large, national bank, the typical interest rate is about 0.10% and would yield $10 at the end of a year 

on a $10,000 balance. The same balance would earn $37.60 in the average branch-based savings 

account according to the survey (0.376%). 

Using the top averaged interest rate of 1.89% from our survey, the amount you’d earn on a $10,000 

savings account balance would come to $189.10 at the end of a year. Potentially, that could amount to 

$179.10 more in interest rate on a $10,000 savings account at a competitive bank as shown here: 

How Much A Competitive Interest Rate Earns 

 

The study found there are large differences between what most customers settle for and the best rates for 

money market accounts, 1-year CDs and 5-year CDs too. 

How can you find better rates? 

 Try online banking 

On average, online savings accounts pay more than 16 times the interest of traditional, branch-

based savings accounts. 

 Shop for the best rates 



Information on bank rates is readily available. Taking advantage of that information is a quick way to 

earn more money. 

 

America's Best Savings Account Rates, 1st Quarter 
2020 

The following are the ten best savings account rates for the 1st quarter of 2020: 

 

Average savings account rate: 0.376% 

The average savings account rate fell by 0.066% over the past year, to 0.376%. This is the largest year-

over-year decline in the eight-year history of this survey. 

And it's likely to get worse for savings accounts. 

The figures above are based on average rates throughout the first quarter, but a closer look at the data 

shows that rates plunged even lower in March. 

 

https://www.money-rates.com/best-savings-accounts.htm


Over the last quarter, a number of banks on the table above were offering rates over a full percentage 

point above the national average. For most bank customers, switching to one of these banks would mean 

that they raise their rates even as most rates continue to fall. 

Average online savings account rate: 1.206% 

If you are interested to earn more on your savings, online accounts are a great place to look. 

The survey found the average online savings account rate during the first quarter was 1.206%. This is 

more than 16 times the 0.073% earned by the average traditional, branch-based savings account. 

Rate Comparison: Online vs. Branch-Based Savings 
Accounts 

Using the average interest rates mentioned above, here's how the difference between online savings 

account rates and traditional rates would translate to annual interest on a $10,000 account: 

      Rate Comparison: Online vs. Branch-Based Savings Accounts 

 

America's Best Money Market Rates, 1st Quarter 2020 

These were the ten best money market rates during the 1st quarter of 2020: 

https://www.money-rates.com/money-market-account.htm


 

Average money market account rate: 0.349% 

Like savings accounts, money market accounts have seen the largest 1-year drop in rates since this study 

began back in 2012. 

The average money market rate fell by 0.088% over the past year, to 0.349%. Things are likely to get even 

worse, as rates declined at an even faster rate toward the end of the first quarter. 

Still, as the table above shows, there are a number of banks offering much better than average rates. Even 

with rates falling, many bank customers can earn more interest by switching to one of the highest money 

market rates. 

>> Compare money market account rates 

Average online money market account rate: 1.005% 

Online money market accounts generally offer a significant rate advantage over branch-based accounts. 

The average rate for an online money market account during the first quarter of 2020 was 1.005%, 

compared to an average of 0.183% for branch-based accounts. 

Rate Comparison: Online vs. Branch-Based Money 
Market Accounts 

Given the average interest rates above, here's how much of a difference this rate gap would make in 

interest earned on a $10,000 money market account over the course of a year: 

 

 

https://www.money-rates.com/money-market-account.htm


Rate Comparison: Online vs. Branch-Based Money Market Accounts 

 

The Best 1-Year CD Rates, 1st Quarter 2020 

These were the ten best 1-year CD rates during the 1st quarter of 2020: 

 

Average 1-year CD rate: 0.774% 

Over the past year, CD rates have declined by 0.319%, to an average of 0.774%. 

This is a steeper decline than the drop in savings and money market rates. That's because banks can 

change savings and money market rates at any time, whereas they have to commit to 1-year CD rates for 

a full year. 

https://www.money-rates.com/cdrates.htm


When rates are falling, banks may be especially quick to cut CD rates so they don't get stuck with an 

overly expensive commitment. These rates appear to have fallen especially fast in March as the economic 

impact of the coronavirus pandemic began to emerge. 

Even so, these advantages remain for CD shoppers: 

1. On average, 1-year CD rates are more than twice as high as average savings or money market rates. If you can 
afford to commit your money for an entire year, you have the opportunity to earn much more interest. 

2. There are several banks offering much-higher-than-average rates. While the average 1-year CD rate has dropped 
below 1%, the above table shows there were still a number of banks offering rates close to 2%. 

Average online 1-year CD rate: 1.436% 

Online CDs are a great place to look for higher rates. The average rate for a 1-year online CD was 1.436% 

during the first quarter, compared to 0.530% for branch-based 1-year CDs. 

Rate Comparison: Online vs. Branch-Based 1-Year CDs 

The chart below uses the average interest rates identified in the study above to show how much of a 

difference that would make on a $10,000 deposit over the term of the CD: 

          Rate Comparison: Online vs. Branch-Based 1-Year CDs 

 

The Best 5-Year CD Rates, 1st Quarter 2020 

These banks had the ten best 5-year CD rates during the 1st quarter: 

https://www.money-rates.com/cdrates.htm


 

Average 5-year CD rate: 1.181% 

The average 5-year CD rate has dropped by 0.555% over the past year. This is an even bigger drop than 

for other products in this survey, as banks seek to avoid long-term commitments at higher interest rates. 

Analysis of recent rate trends shows that these rates dropped even more quickly toward the end of the first 

quarter. 

Even so, as the table above shows, there were several opportunities to earn 5-year rates that were nearly 

a full percentage point above average. 

Rate-shopping is especially worthwhile for long-term CDs, because, once you find a better rate, you can 

lock it in for years. 

Average online 5-year CD rate: 1.74% 

Online 5-year CDs offered an average rate of 1.74% during the first quarter, compared to 0.985% for 

branch-based 5-year CDs. 

This type of rate advantage is especially profitable for five-year CDs because it continues over the full term 

of the CD. 

Rate Comparison: Online vs. Branch-Based 5-Year CDs 

The chart below shows how the average difference in rates between online and branch-based CDs would 

play out in interest earned over the full term of a 5-year CD: 

 

https://www.money-rates.com/cdrates.htm


          Rate Comparison: Online vs. Branch-Based 5-Year CDs 

 

America's Best Rates: Identifying Consistently High 
Rates 

Rather than base the America's Best Rates savings, money market account, and CD account rankings on 

a single snapshot in time, MoneyRates looks to identify the most consistently competitive accounts by 

averaging rates throughout each calendar quarter. Rates available to customers with a $10,000 balance 

and no broader relationship with the bank are used for this survey. 

Further, to provide a representative view of banking trends, the analysis is based on the MoneyRates 

Index, a consistent sample of accounts reflecting a cross-section of the retail deposit industry. The 

MoneyRates Index is comprised of 50 of the largest retail deposit institutions in the United States, plus 25 

smaller banks and 25 medium-sized banks. 

Here are leading offers from other online banks 



 

 

Rates / Annual Percentage Yield terms above are current as of the date indicated. These quotes are from banks, credit  

unions and thrifts, some of which have paid for a link to their website. Bank, thrift and credit unions are member FDIC or 

 NCUA. Contact the bank for the terms and conditions that may apply to you. Rates are subject to change without notice  

and may not be the same at all branches. 

 

 

 


